
Terms and Conditions - Private tuition 

 
Surrey term dates are followed although holiday tuition is regularly available. 
 
Fees 
GCSE lessons will be charged at the rate of £50 per hour or £42 for 45 minutes.  A-level lessons will 
be charged at the rate of £60 per hour.   Fees are payable monthly in advance by bank transfer (sort 
code 404764 account number 02345536 – remember to reference your name).  Invoices are sent the 
week before the due date. 
 
Cancellations 
Any lessons cancelled by the Parent/ Guardian with less than 48 hours’ notice will incur the full 
charge for the lesson.  If the Tutor is obliged to cancel a lesson, attempts will be made to rearrange 
the lesson for a time that is mutually convenient for both parties.  If this proves impossible, a credit 
or refund will be issued.  Only one cancellation per term is FOC, even with 48 hours’ notice.  If 
starting tuition mid-way through the term, no cancellations are FOC for that term. 
 
Sessions made available by cancellations will be offered to other customers.  Once accepted, these 
cannot be refunded or transferred. 
 
Termination of lessons 
Whilst as much notice as possible for termination of lessons is appreciated, both the Tutor and 
Parent/ Guardian reserve the right to terminate lessons with one week’s notice.   
 
Lesson type 
The Tutor offers both face-to-face and online lessons.  It is possible to swap between one and the 
other. 
 
Topics 
As such a broad range of topics is offered, the Tutor requests advance notice of any specific areas 
the Student would like to cover in a session.  These will be discussed with the Student the week 
before. 
 
Limitation of Liability 
While the Tutor will endeavour to ensure the Student makes satisfactory progress, this cannot be 
guaranteed, and the Tutor cannot be held accountable for the academic success or otherwise of the 
Student.  To the maximum extent permitted by law, the Tutors accept no liability for any direct or 
indirect loss or damage, foreseeable or otherwise, including any indirect, consequential, special, or 
exemplary damages arising from the use of the Tutors’ services or any errors or omissions in the 
content of the Tutors’ learning materials. 
 
Continuation of lessons is taken as agreement of these Terms and Conditions. 
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